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Role Profile for Information Volunteer

Responsible to:

Regional Manager

Hours:


To be mutually agreed, depending on local needs. 

Generally no more than 5 hours per week

Base:
Agreed locally

Key Task:

To provide access to information on epilepsy by establishing and maintaining a local Epilepsy Information Service.

Responsibilities:

· To participate in Epilepsy Society training as required.

· To operate according to the Epilepsy Information Network Code of Conduct.

· To feedback to Epilepsy Society on local issues and information needs.

· To record activity for Epilepsy Society data collection purposes.

In conjunction with the Regional Manager:

· To identify opportunities for the development of the Epilepsy Information Service.

· To establish links with local epilepsy professionals, e.g. Epilepsy Specialist Nurses.

· To develop and maintain the Epilepsy Information Service to agreed service requirements.

· To publicise the Epilepsy Information Service locally.

Optional responsibilities:

These will be agreed on an individual basis as appropriate.

· To provide information on epilepsy at local events such as charity fairs.

· To give talks and presentations about epilepsy and Epilepsy Society to local groups and organisations, such as schools or community groups.

· To act as a contact for local media.

Additional information:

· Epilepsy Society will provide comprehensive training, literature and other resources required to fulfil the role.

· All out of pocket expenses will be reimbursed.

· The Regional Manager will provide support and, through the Regional Manager, there will be access support from other departments within Epilepsy Society.

· The Epilepsy Information Service aims to provide local access to information on epilepsy.  Social support, such as befriending, home visits, or lifts to clinic appointments, is not part of this role.

· No contract exists between Epilepsy Society and its volunteers.

· All Epilepsy Society staff and volunteers are subject to clearance by the Criminal Records Bureau (Enhanced Disclosure).







