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Information Volunteer Person Specification

People bring a variety of individual skills, knowledge and qualities to their role.

To help focus the recruitment process, the following list identifies the core qualities required for the role of Information Volunteer.

Essential

· Reliable, good time keeping skills

· Able to self manage travel

· Willingness to participate in support

· Commitment to undertake training

· Self aware – able to recognise own limitations

· Ability to operate in a confidential environment

· Good verbal communication skills

· Good interpersonal skills 

Desirable

· Basic knowledge of epilepsy

· Active listening skills

This list is not exhaustive nor is it meant to be restrictive.  It represents an indication of the skills required to undertake the role successfully.

No contract exists between Epilepsy Society and its volunteers.







